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• Our review found evidence to suggest clear barriers to seeking help 
for mental health problems rooted in a distrust of both primary 
care and mental health care providers, as well as a fear of being 
discriminated against in healthcare.

• In maternity, a consistent theme was women’s experiences of 
negative interactions, stereotyping, disrespect, discrimination and 
cultural insensitivity.

• The review found that ethnic minority people are not well 
represented in large genomic wide association (GWA) studies.

• The review found evidence of NHS ethnic minority staff enduring 
racist abuse from other staff and patients and this was particularly 
stark for Black groups.

• The evidence on the damaging role of experiences of racism on 
both health and healthcare inequalities is profound.





Structural racism

• Socio-economic 

context

• Resource distribution

• Legislation

• Education

• Employment

Institutional racism

• Policies

• Practices

Interpersonal racism

• Cultural assumptions

• Behaviours

• Stigma

• Trauma

RHO anti-racism approach 



Our operating model
The Observatory works towards tackling ethnic and racial inequalities in healthcare amongst patients, communities and the NHS 

workforce. It is a proactive investigator, making evidence-based recommendations for change and helping to facilitate practical 

implementation of those recommendations across health and care.  
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Synthesize insight

Catalyse and facilitate high-quality and innovative evidence to 

develop meaningful insight

Inform policy

Develop and embed evidence-based insight into actionable 

policy recommendations for change

Enable transformation

Support the implementation of recommendations and share 

good practice to facilitate change in the NHS



Tackling the bias
• Independent expert body that identifies and tackles racial inequalities in health and healthcare

• Evidence-driven, factual and solution focussed

• An excuse remover



Project launched to bust myth breast cancer is 

'white person's disease'
Medics want more black, Asian and ethnic minority people to participate in breast cancer trials, as they warned 

people from those backgrounds have been underrepresented in previous studies.

Samuel Osborne

News reporter @samuelosborne93

https://news.sky.com/author/samuel-osborne-808
http://twitter.com/@samuelosborne93


Staff engagement leads to 
better patient outcomes



Recommendations

To improve analyses of data:

1. Quality and consistency to be improved (not stated/unknown/other)
2. Analyses of healthcare activity should routinely include ethnic dimension
3. Methodological approaches should be clearly defined

To improve quality of data:
1. Guidance on ethnicity coding to be developed
2. Role of ICS leaders – learning and spreading good practice
3. Regulators (CQC) to incorporate quality of data coding into 

inspections and ratings



Email: info@nhsrho.org

Website: nhsrho.org 

Twitter: @NHS_RHO 
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