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COVID-19: NHS Providers response  

At a time of unprecedented challenge across the health and care sector, NHS Providers has been 

helping trust leaders make sense of the far-reaching implications of the coronavirus pandemic.  

 

A COVID-19 web hub, created as lockdown began at the end of March, has been a key part of these 

efforts. It has provided a means to share emerging practice and innovation from trusts to support 

staff and patients. The site covers all of NHS Providers’ policy areas, and signposts trusts to guidance 

documents from a variety of organisations, including NHS England and NHS Improvement (NHSE/I), 

government, regulators, and professional bodies. 

 

The pandemic has led to the suspension of normal financial and regulatory oversights. As highlighted 

in our finance section, NHSE/I has suspended the usual national tariff payment architecture and 

paused financial improvement trajectories during the outbreak. All providers are now temporarily 

placed on block contracts. 

 

Similarly, in order to reduce pressure on trusts and enable trust leaders to focus on the operational 

response to COVID-19, the Care Quality Commission has also stopped all inspections, apart from in 

exceptional circumstances, and information requests. 

 

Sharing guidance and best practice 

The operational demands of COVID-19 have been profound across all sectors. From community 

services adapting to new hospital discharge service requirements, to ambulance trusts integrating 

with social services to ensure a smooth patient flow, we continue to highlight the various sector 

impacts of the pandemic. 

 

Trusts have been working closely with staff - community and commercial partners - to support their 

wellbeing throughout an incredibly challenging period for the NHS workforce. We have shared a 

range of initiatives used to support staff, and examples of local communities rallying around NHS 

workers. 

 

Clinical guidance has shifted in tandem with operational changes. The web hub signposts trusts to 

relevant guidance on treatment and ethical considerations from the medical royal colleges. We also 

continue to share examples from across the provider sector where clinical teams have changed 

normal practice to treat COVID-19 patients. 

https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/national-nhs-guidance
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/national-nhs-guidance
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/changes-in-regulation/care-quality-commission-approach
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/national-nhs-guidance#finance
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/sector-impact
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/sector-impact
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/emerging-practice-and-innovation/supporting-staff/staff-testing
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/emerging-practice-and-innovation/community-support-for-the-nhs
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/emerging-practice-and-innovation/community-support-for-the-nhs
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/ethical-considerations
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/emerging-practice-and-innovation/innovations
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Digital technology has played a crucial role in supporting trusts during the pandemic. From video 

consultation platforms to digital sick notes issued to people with suspected COVID-19, we have 

highlighted a range of digital innovations from the NHS and commercial sector.  

 

To support members with questions around governance, elections and the day-to-day running of 

their trusts, we set up a FAQs section based on questions and feedback from our members. The site 

set outs clear examples of best practice for remote working, streamlining boards, and developing 

COVID-19 governance frameworks.  

 

Next phase of the pandemic and shaping the public debate 

We continue to provide daily media lines for journalists on current and emerging issues, and are 

tracking national data on testing, confirmed cases and deaths in England and the UK in our COVID-19 

data dashboard. 

 

During the pandemic, we have produced a series of Spotlight briefings, aimed at sharing key 

information with parliamentarians on the impact of coronavirus on NHS trusts. So far these have 

covered personal protective equipment (PPE), the expansion of testing and tracing services, 

discharges to care homes, the “new normal”, and the impact of COVID-19 on mental health trusts. 

 

The procurement and availability of PPE remains an issue for trusts. National shortages in the supply 

of gowns, masks and visors, have affected different areas more severely at different times. The 

relevant updates from national government and NHS Supply Chain are included in our PPE hub. 

 

During the pandemic, the disproportionate COVID-19 health outcomes of black, Asian and minority 

ethnic (BAME) people have become increasingly clear. We have provided of summary of recent 

analysis – including evidence from Public Health England and the Office for National Statistics – which 

points to the high prevalence of the virus among BAME groups. 

 

As we enter the next stage of the pandemic, trusts are adapting to the second phase of the NHS 

response outlined by national leaders, with major operational and resource implications. The 

government’s test and trace scheme is now key to the coronavirus recovery strategy, as trusts 

continue to work to meet the demands on the service and support the return to normal operations. 

 

Patrick Garratt, Policy Officer: Patrick.garratt@nhsproviders.org  

 

https://nhsproviders.org/topics/covid-19/coronavirus-member-support/emerging-practice-and-innovation/accelerating-digital
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/governance/faqs
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/governance/examples-of-best-practice
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/government-updates
https://nhsproviders.org/topics/covid-19/tracking-covid-19-data
https://nhsproviders.org/topics/covid-19/tracking-covid-19-data
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/nhs-providers-briefings
https://nhsproviders.org/resource-library/briefings/spotlight-onpersonal-protection-equipment
https://nhsproviders.org/resource-library/briefings/spotlight-on-testing-questions-in-testing-times
https://nhsproviders.org/resource-library/briefings/spotlight-on-recent-discharges-into-care-homes
https://nhsproviders.org/resource-library/briefings/spotlight-on-the-new-normal
https://nhsproviders.org/resource-library/briefings/spotlight-on-the-impact-of-covid-19-on-mental-health-trusts-in-the-nhs
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/emerging-practice-and-innovation/supporting-staff/ppe
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/national-nhs-guidance/bame-workforce
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/national-nhs-guidance/bame-workforce
https://nhsproviders.org/media/689592/the-impact-of-covid-19-on-people-from-bame-groups-a-summary-of-recent-reviews-and-evidence-nhs-providers-briefing.pdf
https://nhsproviders.org/media/689592/the-impact-of-covid-19-on-people-from-bame-groups-a-summary-of-recent-reviews-and-evidence-nhs-providers-briefing.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/second-phase-of-nhs-response-to-covid-19-letter-to-chief-execs-29-april-2020.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/04/second-phase-of-nhs-response-to-covid-19-letter-to-chief-execs-29-april-2020.pdf
https://nhsproviders.org/topics/covid-19/coronavirus-member-support/national-guidance/test-and-trace-system
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