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Policy advisor  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  

Job title:  Policy advisor  

 

Location:  London (Westminster) 

 

Salary:    from £45,000 + generous benefits 
 
Website:  www.nhsproviders.org 

 

 

ABOUT NHS PROVIDERS 
NHS Providers is the membership organisation and trade association for the NHS hospital, mental 
health, community and ambulance services that treat patients and service users in the NHS. We 
help those NHS foundation trusts and trusts to deliver high-quality, patient-focused care by 
enabling them to learn from each other, acting as their public voice and helping shape the system 
in which they operate.  
 
NHS Providers has all trusts in membership, collectively accounting for £84bn of annual 
expenditure and employing more than one million staff. 

 

PURPOSE OF THE ROLE 
To help influence the national policy agenda on behalf of NHS Providers’ members, and support 
providers in addressing key policy and strategic challenges. The focus of this role is NHS workforce 
policy but the postholder will also have opportunity to contribute to a range of policy projects 
across the organisation.  
 
This role plays a crucial part within the policy team and wider organisation, as workforce issues are 
now the biggest challenge facing the NHS. It underpins a significant part of the influencing and 
communications work we do on behalf of NHS trusts and foundation trusts to improve care for 
patients.   
 
 

NATURE AND SCOPE OF ROLE 
The team of policy advisors within the NHS Providers Policy and Strategy Directorate take 
leadership of individual policy areas and work flexibly to contribute to the organisation’s other 
policy priorities. This working model allows Policy Advisors to develop a firm grasp of the general 
policy issues facing the health and care sector, while providing an opportunity for each advisor to 
gain a deeper understanding and experience of a specialist area.  
 
Policy Advisors influence national policy-makers on behalf of our members by listening to their 
feedback, reviewing the available evidence and developing constructive solutions to the 
challenges facing the provider sector, to support trusts in their objective of delivering high quality 
care for patients. 
 
This Policy Advisor role will be responsible for leading our work in influencing the national agenda 
on strategic workforce policy, including our engagement with Health Education England, the 
Department for Health and Social Care, NHS Improvement, and NHS Employers on workforce 
issues. They will also lead the organisation’s input to the NHS Pay Review Body and doctors’ and 
dentists’ review body and identify opportunities for sharing good practice across the provider 
sector.  
 

http://www.nhsproviders.org/


 
  

 
The post holder will have the opportunity to work closely with directors of NHS trusts and 
foundation trusts, and with the senior management team of NHS Providers. They will also have an 
opportunity to contribute to activity across all areas of NHS Providers including joint working with 
other policy advisors across finance, regulatory, quality of care, governance and with the 
communications and development & engagement directorates. The role also has line management 
responsibilities. 
 
In a given week you may be asked to meet with senior representatives from Health Education 
England; author a blog for trade or national press outlining member issues on recruitment and 
retention; participate in an external roundtable discussion on strategic workforce policy; work with 
the analysis team to design a survey for HR Directors; meet with trust leaders to understand 
workforce planning challenges locally; and deliver presentations at national meetings of NHS 
provider HR Directors to update them on national policy developments.  
 
Background knowledge of workforce policy is not essential for success in this role - the key 
requirements are to have an appreciation of the policy implications of the portfolio and the ability 
to analyse relevant information, turning policy in to meaningful insights internally and externally.  
 
The role will be of interest to all applicants who wish to broaden their experience of health policy, 
and gain a better understanding of the NHS provider sector. 

 

ACCOUNTABILITIES 

Delivering NHS Providers’ policy priorities  

• To lead our workforce policy work streams, ensuring they reflect member priorities and 
influence the development of national policies in areas including:  
 
o Strategic workforce policy, including national workforce planning  
o The implications for trusts of working more collaboratively in local health and care systems 

to share aspects of their workforce or to develop new and more blended roles to support 
integrated care 

o Policy issues affecting the supply of trained professionals from the UK and overseas, 
including the implications of Brexit 

o NHS workforce productivity   
o Education and training, including the development of the workforce and workforce models 
o Bank and agency staff policy framework 
o Pay, terms and conditions for NHS staff, including contract reform 
o Leadership, including very senior manager pay 

 
• To set the organisation’s work priorities with regard to workforce related policy, working closely 

with the senior management team and NHS trusts to ensure we are meeting the needs of the 
provider sector.  

 
• To respond to policy consultations, bringing our members’ perspectives on key policy 

developments in workforce policy.  
 

• To act as NHS Providers policy lead for to the Cavendish Coalition, a group bringing together 
health and social care organisations to safeguard staffing of health and social care as the UK 
leaves the EU.  

 

• To recognise synergies between the workforce portfolio and other policy priorities and to 
collaborate with colleagues including fellow Policy Advisors on issues where workforce policy 
has a key impact or is impacted e.g. finance policy, leadership, regulation, quality of care and 
performance.  

 



 
  

• To lead on ad hoc policy projects as is required. Including policy analysis, drafting of 
submissions and consultation responses, and project management of engagement events 
designed to involve our members in helping to shape our own positions, and national policy 
initiatives 

 

• To influence and shape the national policy as it emerges within the work area; lead on the 
organisation’s policy response to the national agenda and produce insights and intelligence for 
the organisation and NHS provider trusts.  

 

• To work with the wider Policy Directorate, including the analysis team, to proactively identify 
insights internally and externally from key information sources, such as NHS Digital workforce 
data and NHS Improvement’s quarterly vacancy data. 

 
• To lead engagement with key national bodies such as Health Education England, NHS 

Employers, NHS Improvement, Department of Health and Social Care and key external 
stakeholders such as the think tanks and other representative bodies .  

 
• To advise and work with Policy Directorate colleagues to develop robust, publicly defensible 

and evidence based policy positions on issues falling within the post’s remit.  
 
• To advise and brief the CEO, Director of Policy and Strategy and wider senior management team 

on issues within the post’s remit.  
 
• Line management of at least of one member of policy staff. 
 

Supporting providers of NHS services 

• To ensure that expertise, policy knowledge and emerging learning on the strategically 
important workforce challenges and opportunities are shared across the trust sector (through 
the HR Directors network, surveys, publications and policy roundtables for example). 
 

• To provide advice and support to the NHS Providers HR Directors’ Network by working with the 
Development and Engagement team on devising suitable agendas and delivering 
presentations. 

 
• To provide advice and support on workforce issues to our other networks as required for 

example for Medical and Nursing Directors, Chief Operating Officers, Strategy Directors, HR 
Directors, Company Secretaries, Communications Leads, and the Chairs and Chief Executives 
group. 
 

• To work alongside the NHS Providers Communications Directorate to identify, capture and 
disseminate the key issues, challenges and achievements of the provider sector. To ensure 
communications colleagues are well briefed on priority issues with clear lines to take. This role 
will also require on occasion working directly with the media.  
 

• To work with the Development and Engagement Directorate to develop and deliver 
introductory-level knowledge on NHS workforce to non-executive Directors of NHS trusts and 
foundation trusts. 
 

• To contribute to the wider priorities of the organisation, including development of content for 
the NHS Providers annual conference & exhibition. 

 
 
 
 
 
 



 
  

 

Person specification 
 

ATTRIBUTES 
 

 
0BESSENTIAL CRITERIA 

 
DESIRABLE CRITERIA 

 
DEMONSTRATED 

BY 

Experience 
 

• Experience of analysing policy 
issues. 

• Preparation of accessible high 
quality policy reports – for 
example policy positions, blogs 
national consultations and 
member briefings. 

• Experience of acting as a 
respected external advocate for 
an organisation. 

• Experience of managing 
complex stakeholder 
relationships, particularly at a 
senior level. 

• Experience of working within 
health and care or a similarly 
complex environment. 
 

• Experience of 
membership-based 
representative 
organisations 

• Experience in health 
and care policy or 
specifically within 
NHS workforce policy  

• Experience of 
planning and 
delivering events  

• Experience of line 
management. 

Application and 
interview.  

Knowledge  
 

• Educated to degree level or 
equivalent. 

• An understanding of the 
challenges facing public sector 
organisations in the current 
climate . 

 
 

• Postgraduate 
qualification. 

• Knowledge of the 
health sector. 

 

Application and 
interview. 

Skills 
 

• Excellent verbal, written, 
analytical and presentation 
skills. 

• Excellent relationship building 
and influencing skills including 
ability to establish credibility 
with board level stakeholders 

• Ability to work under pressure, 
manage a full workload and 
prioritise to meet deadlines.  

• Good team worker. 
• Ability to contribute to the 

work and priorities of the wider 
organisation. 

• Ability to work with a high 
degree of autonomy and to 
initiate policy development 
activity, within the bounds of 
the portfolio, which is of 
benefit to NHS trusts. 

• Programme and 
project management. 

 

Application and 
interview. 

 


	ESSENTIAL CRITERIA

