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INSIGHTS FROM A PATIENT GOVERNOR 
  
Brenda Davies is a patient governor at Royal Brompton and Harefield NHS Foundation Trust. She provides some 
advice on how to add value as a governor.  
 
 

HOW DID YOU BECOME A PATIENT GOVERNOR? 
I became a patient governor at in 2013 after recovering from a bypass operation a year earlier. My care was 
outstanding and I soon learnt that positive outcomes for patients is at the heart of this complex organisation. Since 
becoming a governor I have become aware of the many challenges of the trust but also the amazing work carried 
out in both hospitals and in combination with other organisations. 
 
 

WHAT IMPACT DO YOU FEEL YOU HAVE MADE DURING YOUR TIME AS A 
GOVERNOR? 
In terms of 'making a difference' it's essential to get to know the trust, so apart from the regular governors' meetings 
I would like to describe three ways in which I have become involved and hopefully added value. 
 
1 Attending a one-off executive walkabout in the paediatric department and then being given an open invitation 

to attend their quarterly meetings. I believe that my presence is valued and my suggestions are listened to. Over 
time it's been useful to see how challenges have been met and to support them in any way I can. 
 

2 The facilities and environment group meet four times a year when we have a chance to discuss PALS reports. We 
have realised that many so called complaints are really enquiries. Sometimes we discuss individual cases in 
depth. We've also had presentations from different departments such as transport and catering and have a 
chance to ask questions. 
 

3 The annual PLACE (patient led assessment of the care environment) gives us an opportunity to get inside the 
two hospitals and check various aspects from a patient point of view. Steve Moore, our head of estates and 
facilities, does an amazing job of organising these assessments, which also involves staff and local Health Watch 
members. The staff involved are very open and genuinely listen to our views. It's wonderful to talk to the patients 
and hear their views. The tasting of food is taken very seriously and between us we try to taste everything on 
offer. Scoring the food is often interesting with a range of views! 

 
I have just two years left as a governor and I am currently representing patients in Bedfordshire and Hertfordshire . 
My personal challenge is to see how I can engage other patients in my area. Any ideas? 
 
 
 
 


